
Trusted runtime truth for agentic IT

Virima Highlights

Truth layer for Teams and AI

Hybrid IT discovery  

Multi-source CMDB 

ViVID™ Service Mapping

IT Asset management

Bi-directional ITSM integrations

YOUR FOUNDATION FOR AI & IT SUCCESS

Virima delivers trusted runtime truth for agentic IT — 
live, authoritative context about what exists, 
how it's connected, what changed, and what could 
break — so IT teams and AI agents act safely and 
decisively. 



Virima's hybrid discovery, live CMDB, ViVID™ service 
mapping, and ITAM give operations, infrastructure, and 
asset management teams the verified data they need 
to resolve incidents faster, reduce failed changes, and 
govern every action.

THREE PILLARS OF RUNTIME TRUTH 

Discover with Authority 



Attribute-level authority from 
multi-source discovery — with 
source traceability and conflict 
resolution. 

Understand in Context 



Assets connected to services, 
dependencies, ownership, blast 
radius, and change history — 
before any decision. 

Govern Every Action 



Explainability, change approval 

workflows, role-based access, 
and auditability — so every 
action is backed by verifiable 
discovery data. 

Hybrid IT Discovery 

Flexible multi-protocol discovery with attribute-level authority, full source traceability, and conflict resolution. 

Agentless Discovery 

Credentials stay local, encrypted, and secure 

Discovery across physical, virtual, cloud and edge

API support for cloud, hypervisors, and more 

Discovery Agent 

O ptional for Windows, macOS, and Linux 

Persistent monitoring of configuration changes 

Work-From-Anywhere device monitoring 
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Automated CMDB  IT Asset Management 

Live, reconciled configuration records populated from 
multi-source discovery — so asset records, CI data, and 
service context are always in sync. 

Track what exists, who owns it, what it costs, and what 
lifecycle state it’s in — verified, governed, and ready to 
act on.

No-code bi-directional integration with ITSM 
platforms 

CMDB health scoring and source conflict resolution

Granular business rule automation for CMDB 
maintenance 

Visualize CI relationships and service maps directly in 
the CMDB

Hardware and software lifecycle — from procurement 
to decommission 

License compliance and usage metering

Certificate management

Financial visibility — cost, depreciation and budget 
exposure 

Automated reconciliation with CMDB records

ViVID™ Service Mapping 

ViVID™ builds dynamic, visual maps of your business 
service dependencies and infrastructure relationships 
— sourced directly from discovery data. 

ITSM overlays of incident and change records — plus 
vulnerability context from NIST NVD 
lookups at no extra cost — give every team live 
blast-radius context before any action is taken. 

ViVID™ answers: 

W hat is the risk exposure to making this change? 

Who are the stakeholders to this change or 
incident? 

W hat recent change may be the root cause of this 
service outage? 

What services could be impacted by this open incident? 

Which critical assets have vulnerabilities? 

Where are the weak links in my business services? 

Which CI’s are communicating with unknown devices?

Trust & Security 

SOC 2 Type 2 CERTIFIED SO/IEC 27001:2022 CERTIFIED

Virima Visual Impact Display

82% FASTER MTTR

Move faster. Act safely. 
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